| e

Denver Medical Bulletin -.JanuaEEmE

Life Quality Institute: Advancing Palliative Care

“Education is not the filling of a pail,
but the lighting of a fire.”

~ William Butler Yeats ~

Thie Life Quality Institute, dedicated to
advancing palfiative care through educa-
tion, is honored to be the recipient of the
2007 Community Education Award pre-
sanied by the Denver Medical Soclaty.

To successfully introduce and incor-
porate palliative care into the medical sys-
tem and cullure, aducation is crtical, Lntil
recently, formal education in palliative and
end-of-life care has been largely absant
from medical school, health professions,
and residency training. Studies show that
students, residents, and practicing profes-
sionals feel unprepared, often fearlul, to
care for patients with incurable diseases.
This lack of fraining in end-of-life care
leads o unireated pain, ineffective com-
munication, and deaths devoid of com-
passion and dignity.

In 2003, The Denver Hospice crealed
the Life Quality Institule to address this
critical education gap. Through profes-
gional and community education, the Life
Cualty Institule s committed to creating
gystems thal ensure that palliative care
education and training becomes deeply
imbedded into healthcare standards and
practices, and prepares tomorrow’s phys-l
cians to provide better care for our aging
soclely. Since inception, the Life Guality
Institute has provided more than 80,000
hours of experiential, palliative care edu-
cation to medical students, residents,
physician assistant studenis, physicians,
healthcare professionals, and the public.

Under the direction of Daniel John-
son, M.OL, a nationally recognized pallia-
tive care physician-educator, the Life
Cuality Institute has developed award-
winning education and training programs
for students, residenis, and othar interdis-
ciplinary health professionals. Each year,
more than 750 medical, nursing, and phy-
sician assistant studenis experience a
minimum one-day hospice rofation,

Life Quality Institule’'s premiare pro-
gram for medical and nursing students

requires each student 1o spend a day with
a praceptor from one of the local hos-
pices. Following a moming didactic ses-
sion on pallalive care, each student
shadows a preceptor to observe the role
ol the interdisciplinary team member.
While observing patient communications
and interactions, sludents are encour-
aged lo explore the meaning of hope in
individuals nearng lfe's end. Students
end the day in a debriefing session where
they can review the experience with a
physician or nurse. While results from
student pre- and post-lests are impres-
give (averaging a 3&% increase), one stu-
dert's comment clearly summarizes the
success of Life Quality Institute programa:

This exparfance will remind me to
keep my “third ear” open and
really hear what my patienis are
teling rme about themselves as
wall as thelr ilnessas,

Daniel Johnson's leadership in pallia-
live care education has helpad fuel inter-
est in the healihcare community. Physi-
cians throughout Colorado are exploring
palliative care issues through Life Quality
Institute ineractive programs including:

®  Managing Commaon and Dis-
tressing Symploms in Advanced
Mness

*  LUsing Opiocids in Complax -
ness: Ten Common Misiakes

* Derailing the Do Everything'
Directive: Negotiating Code
Status in End-Stage Miness

® [Drawing Lines in End-of-Life
Care: Ethical Principles and
Colorado Law

* Stopping the Revoiving Door:
Strategies fo Break the Cycle of
Readmissions in End-Stage -
ness

These programs are specifically tai-
lored to the needs and concems of the
(Continued on page &)
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Palliative Care is . ..

interdisciplinary, team-
based care that aims to
rafieve suffering and sup-
part best quality of life for
patients living with ad-
vanced ilingss, This sup-
portive care, most often
deliverad concurrently
with traditional madical
therapies, addresses the
physical, emotional, so-
cial, and spiritual neads of
patients and families.

Palliative care:

# provides reliol from pain
and othar distressing
gymploms including the
physical, emotional and
sparttual pain

# affirms life and regards
dying as a normal process
# neither hastens nor
postpones death

* integrates, equally, the
holonical and spiritusl
aspects of care
# offers a support system
io help patients live as
actively as possible
# offers a support system
1o help the tamily jourmey
with the patient through
the illness
* BNQADEs a team com-
prised of a physician,
nurse, chaplain, and so-
cial worker, to address the
needs of patients and
their families
* gnhances quality of life,
and may also positively
influence the course of
ilness
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phiysician group and include case studies, role play, and
inferactive discussions, Physicians attending these adu-
cational programs praise the contant and quality of the
olferings:

*  Knowledgeable professionals who pre-
sented all the information in & useful and

practical forma.

* Effactive presentaion of materal, . . a well
thought out introduction.

& A valuable program because information
was based on avidenca.

In the next five vears, data show that retiring Baby
Boomers will place additional strain on the healthcare
system. Most of these parsons will struggle with chronic
and debilitating dizeases like cancer, congestive heart
failure, diabetes, and Alzheimer's disease. At a time
when our healthcare systems are strassed, new ap-
proaches are needed for those caring for friends and
family members with advanced or terminal iBness.
Strengthening caregiving systems, formal and informal,
should be a foundational component in all palliative care
programs.

Under the guidance of Jang Baron, M.T.3., the Life
Quality Instiute has sstablished Cmm‘mﬂmmmnﬂm
of Care, a community-based educational program that
suppors the development of networks of practical care
for patients and their caregivers, Creating Communities
of Care promotes the Share The Cara™ model of care-
giving. This model is designed to help family members,
friends, colleagues, neighbors, and voluntears unite o
create a community of care...a community offering time
and takents to meet the diverse and varied needs of the
patient and their family. By creating communities of
cara, the likelihood of the primary caregiver succumbing
to serious iliness is reduced while the quality of life for
the patient and family is enhanced. Keenan Moore, a
social worker, provides the simplest description of this
caregiving model,

This [program] seems so baskc- 0 nfufive, buf
it feals ke this truly s an answer, or a source of
hope for those feeling overwhelmed by the
stress, burdens, obligations and needs of care-
giving and receiving care,

The Life Quality Institute is committed o supporting
the best quality of life for individuals with advanced ill-
ness and their families by educating healthcare profes-

sionalks, students and communities about pallative care
and supporting the growth and development of palliative
care clinical services, Quality of life s dependant on
hope. H. Brody wrote [JAMA 1981):

Hope means diferent things o different peopls,
and different things to the same person as ha'
she moves through stages of ilness. Whan we
talk fo patients and find ouf what is really worny-
iy them, wa can_almos! always gve them real-
iglic assurances.”

Understanding the hope of patients with advanced
ilinesses and their families is a key ingredient of good
palliative care. The programs and experiences provided
by Life Quality Institute serve as tools that challange
leamars o recognize hope and explore the potential of
palliative care 1o change the culture of medical care.

Today taught me how jusl being there can make
such a diference lo our patients and how all
hope is not lost.” ~ Thirg-year medical siudent ~

Community collaborations are key 1o the future of
palliative care in Colorade and throughout the nation.
Community foundations, local conporations and individu-
als have generously suppored the Life Quality Institute.
Equally important, local hospices, universities, churches,
and civic grganizations have provided time, talerd, and
leadership to further the success of palliative care edu-
cation and tha Life Quality Institute, Life Quality Instiute
i proud 1o ba an integral par of this crtical movement
in our healthcare system.

If interested, your physician group or healthcare
organization can amange for & taillored palliative care
education program by contacting Danbel Johnson, M.D.,
at Daniel Johnson@kp.org. For more information about
community programs for yvour church or social organiza-
tions, please call Jane Baron at 303-388-6230. For
general information about Life Quality Instiute or to
make a donation 1o further palliative care education in
Colorado, please call Cheryl Slefer at 303-780-4676.

CLASSIFIED AD
Medical Office Space Available

LONE TREE MEDICAL PLAZA, Buy or Lease. New
construction, Various sizes available, Amenities include:

Signage, Covered Parking, Covered Patient Drop-Off
and more. Contact Jan Friedlander, CCIM at

303.865.6200 or janfriedlander & comeast.net.




